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EXECUTNESUMMARY

1.

Trns EDN meansdewvoluton of ik © SrksSotewB tan by Ende r,for
exampk ,devolutbn by death,sccesspn , nhe rEnce ,hankmoty,mamige ,et.
Tens BEDN Bl ffe kntvisavBTENSt RSN TENS BEDNa 2 1N acouUiESan

ntekstn €& pogpry by opeton of kw ,ach asby rhtof nhe riince or
srceson ,whekas, Tende r seffectd by act(fee voliton) of ¢ prés h

wWns DN cas ,whek ik © durkesak pssd by oprton of hw , te

benefEmry need notcamy outfurte rfomal@sschasdulye>ecutd sm ed

nstium e ntof Ende risdpub €1 N Section 108 of € Com pnesSAC 195G The

Com ppnyconce med a B cannothaston schfoma e s

hoow of & ) H e NnEnto am plfy e proced u of TEns E=DN of She k'S,
conppneshave overa Erbd of tme evolhed varyng and d M I8 docunentry
complanceson tx @ rtof te kgalepesnttie of te deceasd scurtyholie

Toadd kssthisEae and ©evohe a unFom proced uke and ©alkvatand kd ks
com pkh NntsEce Ml hySEBIN khton © Tens DN of She ks ,Cha ema n ,SEBI
constmuied a Groupheaded hyShrnR KNa i ,BD SEBILw th ke o prie s

@) Bem ning e proced uesfolbwed hycom@Enesn Kk hton © TEns E=DN,

(h) Bgorng € m pkme n&ton of e conce ptof Eake rorSurvor’ncas of
dueeshel ndema€trlzzd mode and

(c) Swygestng unfom nomsand proced ues© alkwvat e siffe g sof
VRS o] S

Togeta babknced and com pk € prte of € nuancesand NtrEac B sof e e <EtNyg
procedur and © kcommend ways© amplfy €& sme , te Group nvad
epesntesfion e folbwhng oganmmtons - (a) Reg B 1S AssHc ntbn of
hi s (RAN),(b) Reg EEr& Shee Tunge rAgents(R & STAS ,(c) Puw Ik Secor
and Pra€ SecobrBnk,(d) NSDL,(e) CDSL, () hwabis Assacaton (IA)
kcognied by SEBIand (g) ICSImembe rof TechngalComm stke on TN E=DN

(SS©

Onana hasof ¢ mMfomatonave kb B N €m sof €& pesntproced uk ,kwas
ohsreld tata i hipsof kgalepesnttesofdeceassd ae ma niys

? Amb 3 usyaboutproced UES,

" Shares shall have the same meaning as per the definition of * Securities’ under section 2 (h) of Securities Contracts
(Regulation) Act, 1956.
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? Cumbermme d ocumenttdnand
? lLackofunfom My n te proced ues

G The Groupd BuUssd and delbertd on € EResand afErSmee g Sna MOwed
downon te cok procedudalimd menste tontmd Uk ©de by N te proce ssof

Trns EDNnof S EesTh folbwihng cok ESesme ged -

a) Consratie approachadoptd hyte Compnes/Decbisnex cEn] te
I BN\l hyte Artz ksof Asoc ntbn (AOA) ,

b) haeknce bycomp@Enesb ot pioba € of willb yhenefemryand hckofckar
understind ng of € Rkgal povEDNSE Rty © TN EDN of dr KEsSW KO
Exctb hkwgoeming e will,

¢) Lack of awaknessof nom nation fac lit/and &e need © popuk riz nom Na @n
fac ity toou h proe rnwe orsked Leaton And

d) The need ©® NwWhe R & STAS,D:xpoabre s,DPsand Com pines in ¢ katng
awa kne ssaboutnom naton fac lityb ybhunching a geceld e
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BACKGROUND

Sectbn 11 (1) of SEBIACE19? HES, S pcth & proveEDnsof iBACT, ibbe Hbe
T ( utyof e B © prootcte Ntk of NveDOIsSn sScurtk sand © prom ot te
dexebpnentof And © KJURE € sScuMsnake thysrhmease sastbnksf e’

Tomeete o0 pciesof hvesbrProtctonand Ma ke tDe\e bpnenta sensrmed n
te peamb b of SEBIACE19? ,SEBland kcognezd IAshawe heen workking tgete 1o
Offre of hvesbrAssstince and EH waton (O KRB = ang B pontnEfice © Kl ks
(\VES o] gl ¢ AV:Ng RS

Quarerlymeetng of kcognizd INsak oganizd ©delbe & on proh Emsfaced by
nesors,praubkry et and salll hvwsbhis Asscatbnsak encourged ©
vni € hvsbisEesbibvit €& poh Enms/hh i hips

h te meetng of Ashell on 110007 nskEncesof ha i hipposfaced by nvesbisn
Ehton © Tens EDNof S ESwek d BUsSd .Theke key ESEseme ged :

? Amb 3 usyaboutproced UES
? Cumber®mme d ocumentton
? lLackofunfom My n &t proced uEes

Chamman, SEBldeciied Dconsttuk a Grooup b syjetsumh k measuesoaldd ks
Eesehtng Od ffrukesfaced by te Nmwesbrswhik dealing wth TEens DN of
faks,hoth nphystaland dema€tmikzd mode _-ShnMR K_Na r,B¢cutae DrecOFr,
SEBlwasnom na&d Chamman of € Groupand ShnA P Baklwwval,PesentBonbay
ShakholersAsocaton ,ShnSY M D_Rao,Chef GenemIManage r,SEBland Shn
Anant Bara ,legal AdvBsr,SEBlasotermembe iIsw #h Shr devan Sonp ot ,
DeputyGenem IManage r,SEBlaste MemberSecetry.

The €m sof kfe knce wek :

1. Toexam ne varbuspioced uesfolbwed by € comp@nesand k() B rand
g8 ¥ tEnde Rgentsfortens BN of phyxalde ks
2.To expber €& mpkEmentton of € conceptof Ede r or SuWwMOKr N

d e ooy S/sEM .
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3. To sygestunfom nomsand proocedues khtny © €& tw@ns EDN of
physzal duks, gecitally wh kfeence © docunentton kqueed for
N EBE=DN.

The G oup,forte abow pumos ,wasempowe Kd ©callnfomaton flon €& E=Er
conppnesand R & STAsand sbm sk portw thina e rd of tvo months

MBEET NGSAN DDH.BERATDNSOFTHEGROUP

hte festmeetng of e Groou 2 | BusDN ppEervasie ibe ked yonand Nntrale
Sac i BBeswek | Bussd aboutte proh Emsfaced by mwesbors, kga l poveEbns/
Eesnvwhlhd and measueso an plfy te proced ue kh€d © €@ TEns EB=DN of
frEs

h viw of ¢ mtuk of ¢ EEes Nnwhed ,folbwny ErnNnswek Nvkd ©
sbh sqentaound sof ke de lbe mODNS—

a) Repesnttaesof RAN

b) Attasttvo R & STAS,two com pnes,one pu K and one pra € scbrbank.

¢) The Membersof e ICSITechnzalcomm ke tetwol Fed € d mfttode for

wWns eEDnof du ks,
) Repesntttaesof NSDLand CDSL
e) Offke hea¥rsof Askcoynizd b ySEBI

To undersind e proh Emsfaced by mesbors,athige , e Grou ako calkd
nfomaton fiom a smpk of 8R & STA.R & STAswek asked © piovie nfommaton
n kbhton © 10smpk compEenesforwhih tey actasR & STA detting e
I gentprc@esiolbweld byte kgacte comp@EnesThe Groupwenttou h te
wvrouscom ph ntsEce vd by SEBloverte ol - hfom aton was su hitfrom
NSDL and CDSL n kkton © €& Esesfiaced by nesbiswilh Egect
Tens ebnofdeeshell ndematmiEzd mode -
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NTRODUCTDN

Totmns E efned as*bcaus beonveybanoterpren orphce”” A “%to pass on a
right or obligation to heirs or descendants”? and @Ens EDON Blefned aste “facton of
N Ny orte factofbe ng AN MEd -con\eyance from one e rsn anoter .

The wod NS EsDNMeansievoluton of itk © e ksotemvB tanbhywEngder,
fore>ampk ,devolutbn hy death,ccesson , nhe riEnce Lhankoty,mammge e t.
W hik tEnge rof s ks ou hitabh outh yd e Ine ryof a proe rinstrum e ntof Ende r
(Vviz,tmngderdeed) duly sEmped and e>ecutd ,tmns DN of Sa ks BIONe by
fomvar ng e necessrydocunents(arhasa nokred copyof deathcertirtat®) ©
te conppny.On e deatb orlunacyof e orm malhober(sang b hob ey ,hissdr ks
vwatn hskjalepesnttze .On ¥y HEEON of Ens DN of e ks, e = rmn

whos name Bsentkd N te g EErof dakholiershecomeste v kholl e rof te

compenyand =senttkd ballte mht=anl B3b pctballte kb WE saswe ke of &

ori milseekholber

LegalpioveEDnsebhtd © Tenderiykgalepesntttie > sconttned N scton 109
of te Com pnesSACHISGSctbn 1P kil = s,

“A tunserof te du ik oroterntrstna can @nyofa deceassd memberterofmade by his
kralepesntte sullalbough te Ejal epesnttae snothinskFa memberbe asv il
asiFhe had been a mem be rate tim e of e e>ecution of te Nnstrum entof anger””

Secton 109A deabwih Nom maton of $a ks whih proviesfornom naton by
holier(g of S ksn egectof dekshell hytem _.Casswhekna nom nee has
beenapoontd ;e du ksshoull vestn te nom nee on e deatof e membe (S -

Sectibn 109Bdea Bgxc Frallyw th tens DN of d8 kS Aspe rssctibn 1098 ,0n e
deathof e dakholler,t® nom nee haste optone e ro K EErhmsFaste
holle rof e du ksof e deceassd orbo tEnderte e ks anyoterp N _The
wnde e (S maynotnecessrlyhe te kgalhe msof ke deceassd dneholier(s.
Sectibn 1098 (1) €S, “Any @r®n who beconesa nan nee by virte of e provaDnsof
sction 109A ,uon e prod Letion of sSchewval ence asmaybe rkkqumed bhytte Boa rd and
shpctasreenaferpovied cbcteter-. e —

1 The Law Lexicon
2 www.dictionary.com
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Fiom e abow ,mhecomesevientiea tie proveEDNsof e Com pnesActd o not
sxc fy e proced ure ©bhe folbwed hy te com pnesfortans EDN anl tate

conppneshhwv e i BEton ©declie on e proced uk aspprte yrAOA and ote r
EbkbwvnthwsThe comp@nesiene B iy folbw proced uksashil down n e FACA

and schoterequeEementstatsfegad e com mnesfion e consgue nce sof
futte Btya tonand tess proced uk sl ffe rfrom com PNy © com R Ny-
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EXBETNG PRACTECE AND THE HARDSH PS FACED BY
NV ESTORS

De Dt facttmtte ConpnesActhesnotgecfrally manda®d any stof
documentswheh musthe piovied N K hton © NS EDN ,an atEm pthasheen
made ©bamma riz te pioh kms/d Ffsulk sfaced hy nesbis

Prob Emsfaced hy nvesbi

1.

Small nvesbrswhohawv made willak notab B © prod uwe e proba € of &e
will.Ob&ning a pioha € kqueeste Nvesbro apploacha courtand A ko
M ke sprym e ntof fee s/sEm pd uty.-

Whit docunentssrh asndemnmy and affilawvatcan be prod tced w shout
muhd Ffrulty,procuring oteri ocunentsschassue®/bank g ua mnke ,no—
obh pcton certiza® (NOC) from all kgalle ss(praubywhen a ¥y EEEd

will sanve lhb B) ,and E=ance of pessad v r@Bmentmaycaus nconvenence

L ol 1\VCES o] =

hcas a sakholierwhod esntEst (wsbhoute>ecuting a will ;e applkant
s folbw e cunber®me processasy mnbe bw:

a) The Appizaton for eence of sccessDN certfra® B he made N &e
court,whe ¥ €t prooperieasof e deceassd aw e €l orwhe ke he /s
nomally ksled ,and depend ng on e va e of &t e of k¢ deceassd ,
Tt matErgoeso te com EEnttourton e ha Ssof EcUNk Ky jUrs T ton ™.

b) Appikaton BOhe made © e courtw sh te name sof a Hote rie rsof te
ht khe aste kgonientsn e materrNomallya newsa e motse B
albo el ap rtfiom mandarynote © te kgONlens

¢) Upon e expmyof & tne rbd (nomallyland a ha Fmonts fiom e
dat€ of pu Ikaton of € note aferte kgonientshave § en e FNO
ohpcton, €& court psss e oxers for E=2ance of & SwcessEDNn
Certina € ,forwheih te appltanthas sbm iU s 1 S&Em p @ rsof
sifrentamountiaspe rte pesred courtfee sstie ) N e court

) oou hiytke sabout3-Gn ontasfiom da€ of filing © kce he e certfratE.
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4. The proced ur sh rouw htoutahowe come ata costb €t NveDr-h me cass
te costof bgalrqueementsand newsee rad\e rtmentcoull e>ceed e
v e of te drksbhe tENS MEd -

5. Vainthn sab odisred N e proced ue folbwed by d Ffe entcom pne s,
praubrychtd tobtening NOC fiom Ekgalhe ms,Suk®/ Bank Gue mnte
and E=e of pess/newsa e rad wrtsment

Q& The protactd proced uksa B caus oporin ity bsso €t N DI

7. Some of ¢ proced ukstouyh notmanda®d by bw ak N phce hasmallyas
sfeguur e conpnesm tatkeyd onotface anychims/couneErtkmsat
a hErsge .Furter,n ksxctof proced uksadopkd hy me of te smpk
conpnes,tasheen ohsred tatome have pesried e Canpnyats
I BsrEton /Zuindergecklcmcun sinceswa M EquEEments. ... 7" w sbhoutsec Fyng
asbwhhtak tos gecrlcass/c xcun sEince <

PROCBEDURERO LLOWHD N PHYSICALSHARES

Varbuscompnes sl with € Stck Exhangeshaye been folbwing d e gent
puctiesn khton © €& w@Ens EDN of S ks e kgal ke -/ nom nee of ke
dakhollerncas ofte deatbhof e oy malse kholie r-

Pructsesfolbwed bya smpk of comp@nesforte “Tens EDN of SES weE
ob&mned from web Sesof com pnesThe folbwing com pneswe ¥ @ rtof € sm pk
—HLL RLRH J3tAmways,SBLITC ;Tatkcom pnesHDFC,ICILt -

Genenloh s natbns

ltwasobsred tattee BNO pioh Em N cas te e msof & deceassd pesnta

probatofa will.The piob Em Iesin &t d M e ntorac @esfolbwed bycom nesn

casswhek tee Bnowilllkftyte deceassd ortvenfe willstr e hutte k¥ B
no proobat of ¢ will. It Bosred flom € sSmpk sy tettwo d Ffeent
approaclesae Nnus among e com pnes/R &SATswhiha ¥ asfolbws

1. h & abssnce of a poba€ of will,®me compnesask fora “=wrcessbn
certfiza€t”ora ttrof admnEE®N”abn wih a kqQest EtErand
wWns EDn fom © plocesste tans E=DN.-Some of e conpnesn te
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skctsmpk donotexqok N te proced u ©he folbwed whee ek B2 will
whih Bnotpioha €1 orwhe i te ¢ Bhow illand no SccesENcerira €.

2. Ceren otercompnesfion te smpk Isthae provied foran aleEme
proced uke N cass of abssnce of a proba® of will/ EtErof adm nEton /
srccesson certitat_The alem € pioced ue BrEQUEEd exven T e E Ba
k) EErd will

Some comppneshave evolhed e alEMIE mechaniEn tatapply only yob a
tesdol _hcasswherk €& vwle /7nunberof Saeksnwhed Bbwertan a
certn eshol Im compnessekalEmi € docunentsnskad of hasng on
proba®€ of will / sucesson certfira® whih may be cunber®me and cost
neffectae © ohEN. Astek B NO sEnlar mtOn of & proced UEs, te
docum entsu htd Ffe rfiom com Ny com ny- The d ocun entsU hth y e
smpkcomp@pnesak Iskd be bw:—

@) RegestktEr(allcom pnes

(b) Copyofdeathcertfra® (allcom pnesg

(c) Affiawvataffeam ng & name of kgal lems/ Affiavitsvom n by e
chmanss@licon@pnes

(d) hdemnyyag ke ng © ndem nify®e com ppnyaga nstfutte chim stetmay
be made onte compmny (allcom@nes

e)NOCTfiom otertemsn favourof pronckm ng te ik © 48 KsS(N ok
comppnes—whe kasone comp@Eny n te sm pk sl yd oe snota k forths -

(H Bank Gue mnte N favourof e Com pnyforte maketwe e of € S ks
forgecfed ernd (onlyone comp@any nte smpk hhsthisBequeeme ntt

() Suety Fom seking suety/fiom one ortwo e r®nscowv my e v e of
dakeksnvobhd The suetyfom ofen kqueesfnancaldetilsbhe filkd N
by e suety (onlytwo g oupcom@Enesfiom te smpk sy hhwv s
KquEmentwhe kasote rsi o notkquee k) -The sukty/fom mostly
cquestfmncel detis © be ploviled scth asmowbk /7 mmowh k
proe riyand PAN noet.

(h PesAlvertsmentnform ng € puw kK aboutte N EDN EQEe st
made ©te Com pny(ThsrEgueeme ntiste ¥ onlyforone com @ny) -
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PROCEOURERO LLOWHD N DEPOSITORY /DEM AT SYSTEM

The proced uesfolbwed fortansn E=DN of S EsS N e depoIDIY SSENMSBI B
cunber®me and Eamplfed N te cass of pntholl Ny _The proced uesinvolhed a K
outimned be bw =

Sngk Hober

A _NSDL:

NSDL kqueestatie bjalle m(sorte Ejalepesnttie(sof € deceassd @ r®n
sbm tan nsreton calkd € Trens EDN RegestFom (TRF © te D posory
Pars pnt(DP)a bng wh te folbwing docunents

a - Acopyof te deathcertiza € d ulynotrez d

b - A copyof e Successon certiza® d ulynottred oran oxe rof a court
ofcom pEntrs cnwhe ¥ e deceassd hasnotkfta will;or

C- A copyof e proba € orletErof Adm nEton d ulynotrzd .

Fte bgallex(sorte Ejgalepesntie (S exessinb ity © prod Lee ¢ me rof e
documentsmentoned under(b)and (¢c) abowe and e maketwa ke of e de kshe b
Nneachaccountof & deceassd ason e da€ of applkaton fortansn EB=DN ( 0e SNOt
exeed Rl hkh,ten te DP willproce sstte tens ESDN K QLE Ston e ha Ssof ke
folbwing docunents

a- Trns E=DN fom ;

b - Copyof e deathcertiza®€ d ulynotrnz( ;

C- LettErof hiemny duly spooored bhya guaknte of an ndeendent
Suktyacceptth B © € Depogabres,made on appopra€ non i ekl
sEMpRE;

d - An Affilavetmade onapplopra € non i £k Iskm p@ @ r;and
e.- NOC(gfrom allte kgalle S whodonotob pctb sch tans DN

The proced ue folbwed b yN SDL isam ik ro ta tfolbwed bycom ppne sforphy=sal
daksanl te alem € proced ue Bmade anva kb B forda ksof vwie Esstan Rsl
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bkh_The surty fom suhthy NSDL ab seksfnancel detilsof mowbk /
mmowbk popriyhell hyte siktyaswellasietlsarhasPAN noet.

B.CDSL:

COSL equeestatte chmant $oull asbm TRF abng wih & folbwing
documents e conce med DP:

1. hcas of & death of ¢ F hollerwheen € hollerhasapoontd a
nom mee
a.Nottrzed copyof ke deathcertizat;
2. hcas of &e deathof €t b holle rwheen e holle rlasnotapgoontd a
nom mee
a.-Notrzd copyof te deathcertirat;
b - Anyof te he bwmentoned docunents
L Sucessbncertirat
B Copyofwilland proba €
m. LetkErofadm nEmEtn

The DP af€rensaurny tate appikaton sgenune willtenderte e ks e
accountof e chimanthcas e make v e of e e ksionotexeed Rs1 bkh,
te Bt of Deecbrsof CDSL e\ven N e abssnce of & docunentsgec Fed ath)
abow Jestr  BEtONn DN e e ekso & ke v/kjalepesnttae onach
Tmsand cond Wbnsaskm ay gxec fy.

DbntHober

The proced ue of BN EDN N cass of demataccountopp KEl N pntmames B
an ik ro tatdolbwed ncas of tEns EDN of e ksn physalfom _hcas e

deceassd wasone of ¢ pntholi e iIs;te n e surwviving holl ¢ Isha e © ke ste DP

vie a form calkd TRFabng wsha copyof notrizd deathcertira € © tEns e

faksiyng Nt accontof & deceassd © e accountof €& swvving holl e IsFor
tspunos .t savivng pntholies necessrmyhave b oena new Bnefenl
Owne r(BO) accountw sh te mame nte sme sgqence nwhthte namesapzxar
nte pntaccountobbhe cbsd -

The ha\e been spgebnsfion v rus ga rersof Nvesbrsta tdemataccount
soull be tratd Ike a bankaccountand e proced ue folbwed bhybanksforsch
accountsshoull he kplratd Nt depoMOryaccounts Some of €t P ge ADNSWE E
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a2 - Oprton of BO Accounton ‘Hite rorSurvior’basson €t am rinesases
done mcass of Bank Accountsand

b - Contnwe ton w th € sme accountinstad of ¢ bsue of e accountncass one
of & accountholersl ks

Asprarak 251) of Sched uk 1O € Com pnesSACE1956G e srviviny pntolier
Bentitkd © €t deesncas of deab of a pntdeehober-The survivig pnt
hollexs hasa chore bgethimsF/temshkesk) EEE] aste dukholle (3 orb
wnderte S esasprAralk 26Whhe e e /teyebcto rtn & deeste /ey
aK kqueed ©he kg EEE(l aste Dk dueholier/eEmaning pnthole s h acha

cass ;e new hollersalbtid a new follb nunbe ke _EBtra €l asa d Ffe entfolD

from tatof e orm mlpntolier:

The purctie aspevabnt n cas of pymal Sekshasheen epltatl N e

dematmn ikzd enveonment Atpesnt ione of e pntholiersd s, e UIVIVINY

pntholle mecess riyhas oenone mok BO accountand hesb tEnderte du kS
from e exiEtng account
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AN ALYSEE AN DDECUSSDN

The Group delbemtd on e afoksi ESesinl felittat e exEN rowOUS
proced ukesof compenesand R & STAsak deprving € Nnwvsbiste frussof e r
nNestnentdecEDN.The group feltthathek Ban M EBe need © an plify &
proced ure MoOhed N Ehton © e TENs EDN of dr ks, raub iy n viw of te
facthrtnednentsndreksak made D piovie fnanc k lassstince N W e sof need -

Thegwolb and stndad Btn ofdocunents

Phy=sxalenvmonment

Tens EDN of deeshel N physxalfom can be catgores N wo bhroad Kb
caEgorns

CASEACasswheente deksak el nang bk name nvared conpnesand e
Estrtof e deceassd sousk hige -

harhcass,te he msof € deceassd oh €I SccessoN ce rtfra € poha € of e will
orbtErofadm nEtON aste cass mayhe _Astte srcesson certita€ /poba € of
will/ktErofadm nEtn Bilkkalyte e N eectof €t poe ry (ncllu ng e
dakgheqeated cassfalling underte s catgorespos noma prpmooh Em and e
Tmamound tine sirtng wih bdgementofchm fom dllte | g thof certitats
aftreffectng ENns EDN ENge Sfiom 3 4weeks

CASEB: Casswheken vl of € holl ngsof te deceassd draehobe r BOUKE

sallcompmed Dte costof € kgalepesntton Nnoh €Ning SccessSoncertitat,
proba € of te willorktErofadm NnEHEWNaste cass mayhe e sbeen ob s Ked

tatte ma prtyof e cassfallund e rtaiscatgoryand soull be e focusa ka for
gFnfrantmpowvment/ sm plitaton of e proced ue - Thiswoull kd ce e

ha it shiposfaced by nesbis

The Boat of Deecbrsof € kgectie compnesak nomalliyvestd wh s nfrant
powersand d BEtnhyte AOA N kkhton © & tEns EDON w houtpiod e ton of
EgaldocumentsFurte r,ome compneshawve pesred thesol Im #ksnh €m sof
v e of e e kesexceed g whihte com pny KkQuEEsSM 0K sty e Noroced UK N

khton © wEns BEDN asan NS frend ymeasue . Thsalkvitste und e

hrdipsausi e Nesbis
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Dame gentvewspewv llwimh kgard © proba® of will.Unde rSectibon 57and Sectibn
213 of ¢ hd mn Sweces=ON Act1R5, kqueeme ntof proha € armssonliywhe ¥ e
poprégsak Ste €l atMunba 1,Chenna land WestBenga LL.Thusstwoull folbw et
U] € heesbotna piohatatphcesoterten Munba 1,Chenna land West
Benga I sunjustied - Thisneed s bhe tken mbaccounth y e comnpnesAga n te
proveDnsof e Ihd #n Sucessn Actd o noapply Mohammedansand Chrstans
(e .Communtesote rtan H nd us,Bul | htls,Skhsand A Nng _The kfok com pnes
canadopta proac e polkywhik dealng wihtes twocommunte s

D ot @ proveEDnsof € hi BN Suwcessbn Actm osttom Nk sa E NSEng on e
prohat of ¢ willhy cting €t kqueementunier ¢ AOA of €& EgEcte
compeneswhihequeesta tachpioba € $oull be ob &med -

The Groupfeittatt ol Im ot n €M of nunberof deksand N €M sof
t maketwvlue of e duks,doull he fped and Uob € kol Im L, &
com pnysoull notssek kBga ld ocun entsin & fom of SccessOncertitat /pioha €
ofwill/ktrofadm nEE N -

The g loupfe icte te ieshol Im ofa holl g of 20098 ksora \va ke of Rsl hkh,
whehever shihrergallbe apoiopnt._.Upb tistkdol te conpnesdull
wns ttx ik © & 48 ksonlyw b & folbwing d ocum ents—

L Afflavit—b e effectof te chm of kgalownerhpo te S ks,

B Deed of hiemny—ndem nfyng te com@mnyabng wih Suety
and

m. NOC fiom oterbkgalle (s wheevernpplkab B abng wh Chkm
Fom /TRF,

Astek Bnopksried fomatn khton e docunentsbbhe fumed a bng w h
TRF, ek = need Bfomaliz e docunentsand e rfoma s

The Groupoh s red tatome of te compEneshad mok e g Ithesoll sThe NnEnt
of ¢ Group Bnotb nEft Kk wthsch e goll swhihak mok ten te one &l

abowe - The Group buskcommend stetianyof € conpnesak having a mok

berlthedol ey shllcontnie © (0 ®,and conpnesdesmany © sthe gl
tiesoll soull be abk ©do.The taesholl gecfrd heenbe e basE m Nm un

taacompnydgullad ek ©.
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Dema€ermlsd env@monment

Whik & abowv theksholl woull apply © €t holl ng N physsal, e ¥ cannothe a
m mor pplcaton of thilsconce ptin e (e posryenveonm entfora lholl ng N e
wviroussom nesThesol Im tncas of e eske i nphyssalmode = oleab B
comppnyw B and only F te v lesof €t e eksn egectie commniesexceed e
tesdol Imte chmant/hlermaybe equeed © Sbm xcceson certita € /
proba € of will/ktrofadm nEaton .-

However,ncas of dakshell mdematrmikzd mode ,;ma sang B BO account, te

accountholbiercan holl deksof svemrlcompnesand feag a tesholl Im &
com pnyw B Woull nothe practsalllyfeash b astte hoblertan hol e daksna

praubrBO accontwhihmay ron n cwes Furter,n cass of BO account, te

documentswhih e chmantof & deceassd need s sbm KKfortwmns EDN B
accounev B and notcompnywB and bisswste chkmantfiom & und e

hshipofapgooaching € kgectie companeswhos deksak Dhe tENS wEd -
Gouwfeittratte kol asgecied N deeshkel N physsalmode grll not
applyncas ofdakeshel ndematrmlizd mode .Howe\e rte e xEtng e ol of
Rs1l bhkh nwvike asproovied N te hy hwsof & Dxpogoresse llcontne ©

tlee VA

DbDnthobersnDematMod e

h khton ©BO accountrell N pntmames,asprte exEtng prct@e ,when an
accountolierd ks, e survviving holb e rshave Bmake anapplcaton © e DP 4 bng

wihfedhstofdocunentslaskequeed ncass of oening ofa new accoun®, b oEna

new accountn e name of e Iviving membe s Apearng Nnte sSme oMe rasn
cas of ommlaccont TheEBtne conam ng and €n&Emounto d yplLaton of
documentswhehak abkead y n poss sspon of DP _.Thouwy h,n ¥ ktbon © €t aubma

opnng of a new BO accounton te hassof e exEtng documents,Deposbon s
expresss( e mtonce m N te fom of poss Mtyof change of name Zadd kssgchange N
rgenalstus,ydatng of @mtk ,changesn apgxamlmnce d e © age ,med gal
(Bhiliasstani e sme mayneed Bhe NcomOrEEl Nt KOS

The Groupag ked tathe conce mswe k (e nume b utfe ictha tie o ning of € new
BO accounttanbe on e hassof e exaating docunentsa kead y N e poss s=bn of
DP(g ,exeptn cass of yaaton of £ docunentsaspe rknow YourClentt(KYC)
noms,and any oteradd onal d ocunents for tans E=DN . For s pumOs
Depoagbresdelimake susth B changesin e b v -dw b uane ssruk Fox ktona |l
nsrconsst.
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Askgar ste sen rb foroe mtbn of e accounton Hite rE S5, lwasnfom ed
tathcassofaccountshel N pntame s, e holle S N anyway haste option of
oz |mtbn of ¢ BO accounton Hte rBa s’ on prod e tibn of d ulye>ecutd Powe rof
Atbmey (POA) e>ecutd i fanourof ote raccountholie g.The pesnts<tEm B
workkng s ocotlyw shoutany hh==t ortom ph nt h vew of taiste Grooudd § not
fee Itte need foranyfurte rchange N e e>dstng proveEDNS

N om maton Rac ity

Nom matbn Bsdefned asan actof nommatng a EreEnN acton hshelr F N his
absnce -hhcas of daksanylole rof € scurtyatanytime can nom mEa @ ren
© whon e nom morsntEestn ©os fekessellvestn e eventof € deat of
Tt nom mnaor.The nom matnonce made canbe changed asmanytmesasiesmed by
Tt nom mor

Sectibn 109A of ¢ Com pnesActtksaboutN om naton of SleesS.Nom nmatbn B
koumed ©he made nmte pesried manner,ie ,inFom 2B pesried unde ruk

ACCC/Dof e Com nesS(Centlm 1IGove mm ents Ge ne ¥ IRUR sS& Foim s,1956G)N on
nvivbniu n a sSxety, usthol ycoyor € @ roe rkhip,ka ree of HUF and

holi e rof PO A cannotm ake a nom naton.

Aspe rScton 100A (3) of e Com pnesActa nom natnmade aspe rte ploveEDNS
of e Actoemiesanything cont ned nanyoter hw forte tme heng n force ,
nclu ng any bw of sccesson orwill orany otertsimentry hw , nclu ng
anythng contErycontined n te AOA of & com mny-

The mesbrrancaslyswv terkgalle msfion € Bgallhastsand €t roursof
wWns Ebnof da ks yappoontng a nom nee Nnte pesrbed fom

h & absnce of nom maton ;e com pnyneed Sb BN e 8 kSO & P IHN(S
whoaspriw hhste bjalrmmhto €& deksThsforeste con pnesO Equee
adegquE docunentton from e Ekgalhe ms© proowv € i it owne rhip of e
daksThss pousntsts ton forte com @ny-F e com pnyd oesnotd o Ml Le
d llgence atbhsHge , e conppny maybe dEgged nmo kgalwengk N cas of
contrl gouksk(a Kk ng e i hto owne Khip-Thiscastste one NUsSKE goON Wity
onte conpnyand e d Ecbrsbensur el htso owne rkhipof e ksa
poe dysiutnied asboa\voll anyfutte iiaa tion on tiscount

Nom naton Ba e ryeffectae Emedy © e sttation.Once a e kholl e RNt
nom nee , en asprt khw,t conpnyshi ity owarste enenttinis
I Bhaged e exenttr tithastens el te dr SO & nom nee apgoontd by
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t decholier- KBteNn €& NnOm Nce SEgONSD ity © | O3 of & drESsOr
otrrmvs ODe bjalle s

The nentonof by Eh ik N Nsrtny sxc fr proveEbdnseE k€l © nom na tbn fac ity
Nt CompnesAct s 8¢ tatte conpny sd slhaged N khton © &

mpund seEs,Ncas te sme BN kel © € nom nee and ncass of d BPouk ,
te matErtcoull he stkd NnErs te nom nee and te d moutng kgalle i

Many nwesbrsa € notawa € of € nom naton fac lityand Mshenefshence d o not
a\a mllof tsfac ility- Thustte E=Se BN OK Of ckatly /gene mlig awa kKNessamong st
Tt Nvesbrsabhoutte henefsof & fac ity provi ed N bw I fac thisfac twa sfa mly
acknow kdged wayback n199 whih sevientn PessRebas dat®d July23,1999
el bhyte D@ rtn entof Com pnyAffa st €£xtof wheh sepiod ued he bw =

“Underte Con n es(Amend ment Act,1999 ;e s iehob e rshae been allowed ©tnan na€
a pren forte rsdu Es,debentnesand depots. The form 0 wheh € non haton has be

fikd hasbeen notifed hyte Depa rtn entof can pnyAffa msunderte amended Com pn eSActt
Eader ol ersof dakEsand debentiwesin a con @nyd § noten py te non naton fac ilitsy/for
garesgdebentuesand deppats,wvhehcausd hard hgoso tem _Theywere equmed BN a

kttrof srcesson fron e con eEntautority.- The fac ilit/of nom naton BNENded Bmake

Tt conpny bw N tTtne wilh €& pesntday econont ic ks of herlzaton and

degubkton . TheEBak Ntnded © @on ok Nwesbrsconfilence N capiEl marketand ©
[aon o€ te clma € forntromrEE Nestn entn te country?’

Fpopriyutsd hyte nv sbrs,;bosfac ilitycoull prowve Bhe a weryusfulemedy
agamnsta llte prob Emsfaced hyte mesbrswhik gepping wihte =e kb€l ©
T mns EDnofdr ks

Group fe L tn teffortsneed © bhe made © make filling up of €& nom Mnaton fom
mandary,na phessd manner- Howewvr,fa pronsisr ng forte duesioes
notw Eh o fik hisnom mton e sellnecessryhwv g adechrton e s 1
effect

The Group felt ta t s fac ity of nom maton doull a b bhe promgatd and
encouged by te DepossoresW #ha vew bencourdge acrha prctae ,te ¢ 0Up
Kcommend stete Deposbresembarkona geckld e ©eEa€ awa Knessahout
te henefutsof e nom natbn fac ity

A secaldrme shoul be etd atall ksexEtngy BOswho v notmade
nom NatonJywayofa gecalktEr/communiged kw ng te atkEntbon of te BOs
D awa llof £ nom naton fac lityor© ke on kcox e dec h wton of € BO tate
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does notwant© nonmE&€ any boly. This sall be aprcfion te nomal
communeatmnchanne bta te D pogbreshave w ith isBO sforschmessges

AsSE(Ja K snew accountsopened onorafeErOctbe rO1L 2007 ,iebe libe provied foratt
T accountoppning ke SFtatte nom mton BNl yon.-hcis @ @ ren

Bnotntekstl( ©® nommE,ten sctha Eren woul have © (e a2 potae

dech wtibn © e effec thm te d oe snotwantnom maton forhsaccountasunder-No,
Id o notwant nom ma€anyone onmyheha F~

As Egaxsnomn mton, © phce matErsheyond dowt, B ECOMMended ®at
proveEDNsam ik ro sc 109A & 1098 of e Com prnesAct1I9S6soull he Nsred N

DxpogbnsActs tata ang B nom matoncanhe made forarldeaeshkell Nt BO

account

AtEsEtonofdocunents

During e delbe v tons,kpesnttonswe ¥ kce Ml hy hig hting € nsskEnce on
Tt notrsd copyof € docunentsforte v ruspiocesss Nl N e e Es
wnsctons,nclu ng Ens BEDN .

The Groupfe ke tFf € basx puros of noOErmatn sBbauten@at€ te docunents,
evenatesEtnofte documentsunde rssalpya gaztd offie roul sffEe -

Tme Frame

To ensuk et ENE EDN cassak dealtwh N a e bound manner,a
dpuktonof tine Im ton am hrinesashasieen €l N Chus 12A (3) n khton
© Tenderby way of nsrton Zameniment® €t si Chus of e LEIY
Ag kementhoull alohe made fortans E=DN.
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RECOMMEN DATDNS

h viw of s ( BusDns, tx Grou makeste folbwing kcommend a tbnsfor
an plfyng te proced ue N khton © Tens DN of S ES N e physxaland
dematm lkzd envEaonm e nte-

PhyszalShaes

Stndad documnents

A_Chus 70of € LEINg Ag kementhe amended © mcomorta chus gxc fyng a
tegdol Im tyob whih €t conppneswoull nhaston only e folbwing
documentsn ¥ htbn © Ens EDN =

L Afflavit—b e effectof te chm of kgalownerhpo €t S ks,

B Deed of hdem niy—mndem nfyng te com mnya bng w s Suke ty7and

m. NOCfiom oterkgalle (s whre ke rappolrab B abng wh Chim Fom /
TRF,

B_.The group kcommendiste sEndlad mnof tess documentsThes fomata g
enc bsd asanne>ure © € Eporc

ThesoHd

C.-Thre Groupkcommend stathstie ol be fped atholl ng of 20k ksorkRs 1
bkhnwv it whihrevershgher

L The pesried taesdoll Imcdall be €& bass mnmun Im O be

adhred ©Dhyall € Istd conpnes The conppneshaving hyher

tesdol dalicontne blo® and akcan sdbe wilthesholl .

B Thusin effectbstieshiol sellapply © com@neswho hawve notye

fped anysuhtesholl and a ko ©os com pneswhos tiksdol sBEs
tantatgxcFed abowe .

N om natbn

D_To encourge nom maton N phyTaldees, e Compnes, Asani SEBIdull
embarkona gecaldme ouh €& hvebrsS AwaknesCamp@ gnsand e
ote red raton effortso uge gr khol e Iso utlliz € nom Na ton fac Mty/-
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Dema€rmilizd dunes

Dbntdolbers

E h ebhton ©BO accounthel N pntmames,DP(s dr laubm ateallyoen new
accountonanappikatnhyte swvvng membe KSbassd onexEtng d ocum ents,
exeptincas of yalaton of e docunentskqueeld asp rte Know YourClent
noms,and add mom ldocunentssrhasnotrizd /atkE<skd copy of ¢ death
certizat of e deceassd accountholie X ,TRF 2t _The Deposore ssu Hame nd
Tt v hws/h uane ssuk s,o kthn I nsrte tonso | ke effecth s

N om natbn

F- The nom maton fac ity S lbe encoukged by te Deposon s Deposabresse il
huncha szcrld e wth &t ke lpof DPsand ke proactie sEpsbensie et
all ks xaEtng BO account=a k ypolaed wsh nom maton. The DPsge lgxc Frally
e tsBO swhihha\we notopkd formom matonbhywayof gec 1B tErd Bw ng
T atEnton of e BOsS e bhenefmsof nom maton.Thisse lbe ap rifiom e
noma lcomm uneaton channe Btatte e poson s/ DPsha e w #h #sBO sfor
scthmesjes

G -AsEkgarsnew accountsopened on orafeErocthe rolL, 2007 ,ste lhe provi ed
fontke accountoenng skje sSF tate Nnom NMaton BNl Yyon.-.hcas
Tt pron Bnotnteskld bnom mE tenscha pron woull hawve g a
posatae dec h mtibn © tx effec ta the d oe snotwantnom ma ton forn=mccounta s
und e r=N o ,1d o notwant nom ma€anyone onmybeha F”

H_Askgaxsnom nmaton, phce matkErsheyond dowt, BEcOmmended ®at
proveEDNsam 1l ro sc¢ 109A & 1098 of e Com pne sAct1956shoull he ns red
NDepoabnsActtata ang B nom matoncanbe made foralldeeskell Nt
BO account

Tme Flame

I. Toensue bt NS BEDN CasssSak dealtwih na e bound manner,a
dpukton of tine Im ton am rinesashasheen sied N Chus 12A (3 N
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khton © Tunderbywayof nsrton Zamendmentod € si Chus of te
Letng Agkementshoull alobe made fortmns EDN.

AtEsHtDN

J. Forte purmpossof atEsiton of €& docunentskEqueeld hy te compmnesand
Dxpogabnste atksttbn ofa Gaztd Offserunde rtssalde lla b sffEe -

ShnAP Baklwal ShnSY M DRao ShrniAnan& Bara Shride\an Sonm 0k
Member Member Member MemberSecetry

ShnR KNamr
Cha mm an

Page 25 of 25



